
Taxi Driver Portal 
Walk Through



Driver Portal Landing Page

Presenter
Presentation Notes
Default landing page when users visit the website. Please note, the website is not up yet, but will be in the near future. In the center, Registration/Login button in the middle.User icon in top right, click to view Login Button



Driver Portal Login Page

Presenter
Presentation Notes
When clicking on Register/Login or upper right corner Login users are directed to this page. 1. If user has established an they will be able to enter their email and password, or sign in with Google or Microsoft account.2. If the user is new and does not have an account, they will need to click the Sign Up Now link.



Driver Portal Registration Page

Presenter
Presentation Notes
User enters their email and clicks ‘Send verification code’.User will receive an email from Microsoft with a verification code to enter.Verification code will expire after 5 minutes User will enter Password and Display NameOnce created, the user will be sent to the Driver Dashboard. 



Dashboard – Initial Registration

Presenter
Presentation Notes
Driver Registration:1. Required to enter First, Last name, For Hire Number, email, Phone and agree to Terms and Conditions before moving forward with creating their profile. 



Dashboard – Profile View

Presenter
Presentation Notes
Driver Dashboard contains 3 views:Profile: user can update their first, last name, For Hire number, email and phone number. Also includes the driver’s QR code.



Dashboard – Trips View

Presenter
Presentation Notes
Trips View: When a driver is charged the trip fee when picking up a customer, the portal will display this information.Date and time, Taxi #, Amount, and Processed successful or failed



Dashboard – Payment View

Presenter
Presentation Notes
Payment View: User will be able to review and select a default payment method (if multiple are registered)If you change your default payment method, you do not need to update your QR code.Button to ‘Add Payment Method’, which redirects the user to CyberSource



CyberSource – Payment Entry

Presenter
Presentation Notes
When a user clicks ‘Add Payment Method’, the user is redirected to this page.User will be able to add their billing information and credit card. Important! User is not charged a fee at this time, nor are they loading funds into an account. When clicking ‘Pay’, the user will be directed to payment review page.



CyberSource – Payment Confirmation

Presenter
Presentation Notes
Payment review and confirmation. This page allows the user to review the payment method they registered, print the page for their recordUser then clicks the Return to Website button and the user returns to the Payment View of the Portal



Dashboard – Payment View

Presenter
Presentation Notes
Returned back to the payment page displaying your new payment method you just registered. 



Dashboard – Profile View

Presenter
Presentation Notes




New Taxi Queue Flow
Account Validation and Payment Process



Flow 
Overview

Presenter
Presentation Notes
3 Stages:160th LotValidationFee Initiation



Stage 1: 
160th Lot

What's New?
Nothing is changing here. Drivers will still use this space as a staging area before 
heading to the 3rd floor Garage.

Presenter
Presentation Notes
What’s New?



What's New?
Before entering the queue, Curbside will:
• Validate the driver has created a profile and registered a payment 

method within the new Driver Portal. This is done via a scan of your 
profile QR code.

• Validate the vehicle is permitted to operate on premise. 
• If both driver profile and the vehicle are successfully validated, the 

driver will be able to enter the queue to pick up a customer.
• If either profile or vehicle are not successfully validated, the driver will 

not be allowed to enter the queue until resolved.
As a driver I will need to:

• Ensure you have created a driver profile and registered at least one (1) 
payment method within the Port of Seattle Driver portal.

• Ensure the vehicle that you are operating is registered and permitted 
with the Port of Seattle Ground Transportation.

• Have your QR code ready to scan for validation.
• Access your driver profile to display QR code
• Print out QR code on paper
• Take a screen shot of your QR code

Stage 2: 
3rd Floor 
Garage

Presenter
Presentation Notes
We are currently working with curbside on developing a process. What New?Before entering the queue, Curbside will:Validate the driver has created a profile and registered a payment method within the new Driver Portal. This is done via a scan of your profile QR code.Validate the vehicle is permitted to operate on premise. If both driver profile and the vehicle are successfully validated, the driver will be able to enter the queue to pick up a customer.If either profile or vehicle are not successfully validated, the driver will not be allowed to enter the queue until resolved.As a driver I will need to:Ensure you have created a driver profile and registered at least one (1) payment method within the Port of Seattle Driver portal.Ensure the vehicle that you are operating is registered and permitted with the Port of Seattle Ground Transportation.Have your QR code ready to scan for validation and payment.Access your driver profile to display QR codePrint out QR code on paperTake a screen shot of your QR code



What's New?
Before being able to accept a fare, Curbside will scan your 
QR code one more time to initiate the per trip fee ($6.00).

• If the payment is Accepted, driver can proceed 
with the customer.

• If the payment is Declined, driver will be asked to 
leave the queue to correct payment card. 

As a driver I will need to:
• Have your QR code ready to scan for payment.

• Access your driver profile to display QR code
• Print out QR code on paper
• Take a screen shot of your QR code

Stage 3: 
Curbside 
Queue

Presenter
Presentation Notes
What’s New?
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